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TDOT VPN Upgrade Instructions for SiteManager 
3.9a-2 

Prerequisites 

Please be aware that Oracle 10g (recommended) or Oracle 9i is required for SiteManager 3.9a. 

Oracle 8i is not supported.   

SiteManager Client 

 

1. Navigate to in IE  to ftp://ftpvpn.tdot.state.tn.us/ 

2. Enter the following information. 

Username: ftpvpnuser 

Password: d0wnl0adme!  

 

3. Copy the SiteManagerClient/SM-Appl folder to your C:\  

drive  
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4. Run C:\SM-Appl\Setup.exe 

5. Click “Next” to begin. 

6. Click “Yes” to accept the license agreement. 

7. Enter the key: 

“5ACF447A2067D160” 
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8. Select the option “SiteManager with LIMS client”.  Then 

click “Next”. 

9. Click “Next” to continue. 

10. When prompted, click the “Yes” button to uninstall the 

previous installation of the SiteManager client. 

11. Click “No to All” to not remove the shared components, if 

you are prompted.  If you are not prompted to remove the 

shared files, proceed to step 8. 
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12. Click “Ok” to continue the installation. 

13. Select the “No” option.  Click “Next” to continue. 

14. Click “Finish” to complete the installation. 

15. Naviagte to: 

        

ftp://ftpvpn.tdot.state.tn.us/SiteManagerClient/TDOT/PBD/ 

 

Copy these files to C:\smapp   overlay existing  
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16. Navigate  to: 

 

ftp://ftpvpn.tdot.state.tn.us/SiteManagerClient/TDOT/Plu

gins/ 

 
Adjustments.exe  

Qty Correction.exe 

Test Reports.exe 

 

Copy these file to overlay existing 

 

C:\SMAPP\SMFILES 

 

 

17. Delete  C:\SM-Appl\  directory.  

 

 

Note: During the first login, the SiteManager client will upgrade your local database. 

 

This completes the upgrade of the SiteManager client. 

 


